English

Romanian / Roméana

We are called NHS 24.

Our phone number is 111. It is free to call.

You can phone us if you feel ill and your doctor is closed.
This may be at night or the weekend.

Phone us if you need help and cannot wait until your doctor

opens again.

You can also phone for someone else who is ill if they can't speak

to us.

But if you or someone else is very ill and needs help very quickly,

call 999 and ask for an ambulance.

Ne numim NHS 24.

Numarul nostru de telefon este 111, si este gratuit.

Puteti sa ne sunati daca sunteti bolnav si este inchis la cabinetul
doctorului dumneavoastra.

Chiar daca e noapte, sau e weekend.

Sunati-ne daca aveti nevoie de ajutor si nu puteti astepta pana la
inceperea programului cabinetului doctorului dvs.

Puteti suna si Tn numele altei persoane bolnave, care nu poate
vorbi cu noi.

Dar, daca dumneavoastra sau altcineva, sunteti intr-o stare
grava, si aveti urgent nevoie de ajutor, sunati la 999 si chemat;
ambulanta.




How can we help?

We will tell you what care you can get.
We may say

e There is a doctor that you can see
e You should go to hospital

e There are some things you can do to feel better

Cum va putem ajuta?

Va informam ce optiuni aveti.
Putem spune de exemplu:

e Puteti merge la acest doctor
e Trebuie sa mergeti la spital

e Ca sa va simtiti mai bine, ati putea face urmatoarele

What will happen when you call 1117

1. Dial 111 and press 9 on your phone to continue.

2. Press 1 to listen to our menu options in a different

language.
3. For Romanian press 5.

4. When a person answers your call, say in English, "l speak
Romanian. | need an interpreter. My telephone number is
xxxx". This means | speak Romanian. | need an

interpreter. My telephone number is Xxxx.

5. Please stay on the line and wait for an interpreter to join

the call.

Ce seintampla cand sunati la 111?
1. Formati 111 si apasati tasta 9 pentru continuare.

2. Apasati tasta 1 pentru a asculta optiunile Tn limba pe care

o doritj.
3. Pentru limba roméana, apasati tasta 5.

4. Cand vi se raspunde la telefon, spuneti in engleza
urmatoarea propozitie: "l speak Romanian. | need an
interpreter. My telephone number is xxxx". Adica,
"Vorbesc limba romana si am nevoie de un interpret.

Numarul meu de telefon este xxxx".

5. Asteptati la telefon pana cand veti fi conectat la un

interpret.

There is more information in Romanian on our website. Go to

Pe site-ul nostru web puteti gasi mai multe informatii in limba




www.nhsinform.scot/translations/languages/romanian/

romana. Accesati

www.nhsinform.scot/translations/languages/romanian/
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