English

Pycckunin/ Russian

We are called NHS 24.

Our phone number is 111. It is free to call.

You can phone us if you feel ill and your doctor is closed.
This may be at night or the weekend.

Phone us if you need help and cannot wait until your doctor opens

again.

You can also phone for someone else who is ill if they can't speak

to us.

But if you or someone else is very ill and needs help very quickly,

call 999 and ask for an ambulance.

MbI cnyx6a NHS 24.

Haw tenedoHHbIN HOMep 111. Bce 3BOHKM
GecnnaTtHble.

Bbl MOXeTe N03BOHMTbL HaMm, Koraa Balla NonMKIMHUKA 3akpbiTa.
OT0 OGbIBaeT B HOYHOE BPEMS M B BbIXOAHbLIE OHM.

3BOHUTE HaM, ecnn Bam Tpe6yeTc;| NMOMOLLb N Bbl HE MOXETe
00XOaTbCA OTKPbITUA NOJIMKIMUHUKHN, 4TOObI NONAacTb K cBoeEMy

Bpauy.

MoxkeTe NO3BOHNUTbL OT MMEHU APYroro Yernoseka, KOTOPoOMy

MI0X0, ECMNN OH HE CNOCOBEH NMNYHO noroBopnTb C HAMW.




OpHako, ecnun Bam Unn KOMy-To eLlle OYeHb Nnoxo n TpebyeTcs
BGesoTnaraTenbHas NOMOLLb, TO NO3BOHMTE MO HOMepy 999 u

BbI30OBMTE MaLLNHY CKOPOW MOMOLLM.

How can we help?

We will tell you what care you can get.
We may say

e There is a doctor that you can see
e You should go to hospital

e There are some things you can do to feel better

Kak Mbl MOXXeM NOMOYb.

Mol noackaxem, Kakon BaM MOryT NPeanoXmnTb YXoa.
BoOT 4TO Mbl MOXEM cKa3saTb:

e EcTb Bpay, kK KOTOPOMY Bbl MOXeTe 06paTnTbCS.
e Jlyywe oTnpaButbCs B 6OMbHULLY.

e EcTb cnocobbl ob6nerynTb COCTOAHME.

What will happen when you call 111?

1. Dial 111 and press 9 on your phone to continue.

2. You will hear an automated answer. The automated
answer is quite long. Wait until it finishes. Wait for a person

to answer your call.

3. When they answer, say in English, "I speak Russian. |
need an interpreter. My telephone number is xxxx". This
means | speak Russian. | need an interpreter. My

telephone number is xxxx.

YTOo npounsonaeTt nocrne Toro, Kak Bbl
HabepeTe 111.

1. HabGepute Homep 111 n ons NpoAoIPKEHNS pa3roBopa

HaXMUTe Ha KHONKy 9.

2. Bbl ycnblwmnTte 3anncaHHoe ronocosoe coobuieHne. OHo
AOBOMbHO AnuTenbHoe. [1oXanuTecb ero OKOH4YaHuS.
OcTaBanTecb Ha NIMHUK, 1 Ha Ball 3BOHOK OTBETUT

COTPYOHWK.

3. Korpga oH/oHa OTBETUT Ha BaLl 3BOHOK, CKaXuTe Ha
aHrNUNCKOM si3blke 3Ty dpasy: «l speak Russian. | need

an interpreter. My telephone number is xxxx». Eé




4. Please stay on the line and wait for an interpreter to join nepesBof: «5 roBopto Ha pycckom si3bike. MHe HyxeH
the call. nepesogunk. Mon TeneOoHHbIN HOMEP XXXX».

4. loxanyncrta, octaBanuTeCb Ha NMMHUM N XAUTe, Koraa K

pa3rosopy NoOAKIMHOYNTCA NepeBoHUK.

There is more information in Russian on our website. Go to Ha Hawewm BebcanTe ecTb MHpOpMaLUsa Ha PYCCKOM S3bIKE.

www.nhsinform.scot/translations/languages/russian/ Bocnonb3ynTechb 3TON CChISTKOMW:

www.nhsinform.scot/translations/lanquages/russian/
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