English

Ukrainian - YKpalHCbKa

We are called NHS 24.

Our phone number is 111. It is free to call.

You can phone us if you feel ill and your doctor is closed.
This may be at night or the weekend.

Phone us if you need help and cannot wait until your doctor opens

again.

You can also phone for someone else who is ill if they can't speak

to us.

But if you or someone else is very ill and needs help very quickly,

call 999 and ask for an ambulance.

Mu HazuBaemocb NHS 24.

Haw Homep TenedoHy 111. [13BiHOK
0e3KOLWTOBHUMN.

Axwo Bu BigvyBaeTe, WO 3axXBOpinuM, a Ball nikap 3apas He

npunumMae, Bu MoxeTe 3aTenedoHyBaTn HaM.
1o Hac MoXHa 3BepTaTUCs BHOYI abo y BUXIOHI.

TenedoHynTe Ham, AKLWO BaMm NoTpidbHa gonomora i BU HE B 3MO3i

yekaTu NPUMUOMY Yy CBOrO fnikaps.

Bu Takox moxeTe 3atenedoHyBaTh HaMm Bid iMeHi iHLWOI ocobu,

sika 3axBopina n He MOXe 3 HaMU 3B'S3aTUCS CaMOCTINHO.




Ane akwo Bam abo iHWin ocobi gyxe noraHo i TEpMiHOBO
noTpibHa gonomora, 3atenedoHynte 999, Wo6 BMKNNKaTH

LUBUAKY OOMOMOTY.

How can we help?

We will tell you what care you can get.
We may say

e There is a doctor that you can see
e You should go to hospital

e There are some things you can do to feel better

Yum M Mmoxxemo gonomortun?

Mwu poskaxxemo, sIKy 4ONOMOry MOXeMO HagaTwu.
Moxknusi BapiaHTK HaLLOI BiANOBIA;:

e Hall nikap MOXe Bac NPUNHATK;
e BaM Tpeba 3BepHYTUCA OO0 NiKapHi;

e LLI0 BaM HeobxigHO 3pobutn, abun NnonerwnTn CBi CTaH.

What will happen when you call 111?

1. Dial 111 and press 9 on your phone to continue.

2. Press 1 to listen to our menu options in a different

language
3. For Ukrainian press 7.

4. When a person answers your call, say in English, "I speak

Ukrainian. | need an interpreter. My telephone number is

xxxx". This means | speak Ukrainian. | need an interpreter.

My telephone number is xxxx.

LLlo 6yae, skwo 3atenedoHyBaTtn Ha 111?

1. HaGepitb 111 i HaTuCHITL 9 Ha knaBiaTypi TenedgoHa.

2. lMoTiMm HaTuCHITE 1, WOO6 npocnyxaTtu onuii MEHIO PiHUMU

MOBaMM.
3. o6 Bnubpatn ykpaiHCbKy MOBY, HATUCHITb 7.

4. Konu Ha Ball A3BiHOK BignoBiCTb NIOAUHA, CKaXiTb
aHrnivcokoro «l speak Ukrainian. | need an interpreter. My
telephone number is xxxx». Lle o3Havae «A roBopto
yKpaiHcbKkot. MeHi noTpibeH nepeknagay. Mii Homep

TenegoHy XXXX».




5. Please stay on the line and wait for an interpreter to join

the call.

5. 3anuwanTtecs Ha niHil Ta goYekanTecs, NOKU O PO3MOBHU

[I0EQHAETLCA Nepeknazay.

There is more information in Ukrainian on our website. Go to

www.nhsinform.scot/translations/languages/ukrainian/

Ha Hawwomy BebGcanTi € gogaTkoBa iHpopMaList yKpaiHCbKOHO.
3aBiTanTe Ha

www.nhsinform.scot/translations/languages/ukrainian/
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