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We are called NHS 24.

Our phone number is 111. It is free to call.

You can phone us if you feel ill and your doctor is closed.
This may be at night or the weekend.

Phone us if you need help and cannot wait until your doctor

opens again.

You can also phone for someone else who is ill if they can't speak

to us.

But if you or someone else is very ill and needs help very quickly,

call 999 and ask for an ambulance.
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How can we help?

We will tell you what care you can get.
We may say

e There is a doctor that you can see
e You should go to hospital

e There are some things you can do to feel better
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What will happen when you call 1117

1. Dial 111 and press 9 on your phone to continue.

2. You will hear an automated answer. The automated
answer is quite long. Wait until it finishes. Wait for a person

to answer your call.

3. When they answer, say in English, "I speak Arabic. | need
an interpreter. My telephone number is xxxx". This means |
speak Arabic. | need an interpreter. My telephone number

IS XXXX.

4. Please stay on the line and wait for an interpreter to join
the call.
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Arabic. | need an interpreter. My telephone number is
XXXX"
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There is more information in Arabic on our website. Go to
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www.nhsinform.scot/translations/languages/arabic/
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