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COVID Status: Accessibility statement

CrtaTtyc BakumHauum npotus COVID:
3asiBrieHMe 0 AOCTYMNHOCTHU

This accessibility statement relates to the NHS Scotland COVID
Status mobile application (app) and explains how accessible this app
is, what to do if you have difficulty using it, and how to report

accessibility problems.

This app is run by NHS Scotland.

OT0 3asiBneHne o JOCTYNHOCTU KacaeTca MOBUNBbHOrO NPUNoXeHUs
(app) NHS Scotland COVID Status. B 3asBneHuun onucbiBaeTcs,

HaCKOMMbKO AOCTYMHO NPUMOXEHUe, YTO AenaTtb Npy BO3HUKHOBEHWUN
TPYOQHOCTEN C €ro NCNoSib30BaHNEM M Kak coobLWMTL 0 npobnemax c

OOCTYMNMHOCTbIO NMPUITOXKEHUA.

970 npunoxeHue paspaboTtaHo n nogaepxusaetcsa NHS Scotland

(HaumonanbHom cnyx6on 3gpaBooxpaHeHus Lotnanamn).

Using the app

You can use the NHS Scotland COVID Status app to show your
coronavirus vaccination records when travelling abroad, and when

visiting venues and events in Scotland if you're aged 18 or over.

Ucnonb3oBaHue NnpUNnoXxeHus

Ecnu Bam wmcnonHunock 18 net, npunoxeHne NHS Scotland COVID
Status MOXXHO Mcnonb3oBaTb ANA NPeaAbSABIEHNS AHHbIX O

BaKUMHaUKK NMPOTUB KOPOHaBnpyca BO BpeMdA Noe3anokK B Apyrmne




We want as many people as possible to be able to use this app. This
means you can use the built-in accessibility features on your device to:
e invert colours and adjust contrast levels
e increase the text size without the text truncating or overlapping

e navigate the app using Switch Access (Android) or Switch
Control (i0OS)

e get around the app using Voice Access (Android) or Voice
Control (i0OS)

e listen to the app using TalkBack (Android) or VoiceOver (iOS)

We have also made the text in the app as simple as possible to

understand.

AbilityNet has advice on making your device easier to use if you have

a disability.

More about accessibility features on Android and iOS devices.

CTpaHbl, a Takke Npu NoceLLeHnn 3aBeJeHnn 1 MeponpuaTumn Ha

Tepputopun LWWotnaHguw.

MbI XOTUM, YTOObI Kak MOXXHO GorbLUe Noaen MOrnm Nnosib3oBaTbCs
3TUM MpUnoxeHnem. 3To o3Ha4vaeT, 4YTo Bbl MoXxeTe ucnonb3oBatb
BCTPOEHHbIe PYHKLMM AOCTYNHOCTN Ha Baluem ycTpoincTee ansi Toro,

YTOObI:
e UWHBEPTMPOBATbL LIBETA U perynmpoBaTb YPOBEHb
KOHTPaCTHOCTU

e yBeriM4YmnBaTb pa3Mep TEKCTa 0e3 BbiNageHns ero 4acTu nnu

HalnoXeHna CTPOK Apyr Ha gpyra

e repemeLaTbCs No NPUNOXEHUI0, NCNoNb3ys yHKUMO Switch
Access (Android) nnu Switch Control (i0OS)

e repemeLlaTbCs No NpPUoXeHuto, ncnonbdya Voice Access
(Android) unun Voice Control (iOS)

e MpocnyLwaTb TEKCT B NPUIIOXKEHMM NPU MOMOLLM MPOrpaMmbl
TalkBack (Android) nnn VoiceOver (i0S)

Kpome TOro, Mbl MakCmMarsibHO ynpoOCTUIn TEKCT B NPUITOXKEHUN.

Ecnu y Bac ectb MHBannaHoCTb, Ha cante opraHusaunm AbilityNet Bbi

HangeTe COBETLI, NOMOratLme obnerymTb UCNonb3oBaHNe

yCTponcTBa.



https://mcmw.abilitynet.org.uk/
https://www.android.com/intl/en_uk/accessibility/
https://www.apple.com/uk/accessibility/
https://mcmw.abilitynet.org.uk/
https://mcmw.abilitynet.org.uk/

Y3HanTe nogpobHee o (PyHKUMSX AOCTYMHOCTM Ha

yctponcteax Android n i0S .

How accessible this app is HackonbKo AOCTYNHO 3TO YCTPOMUCTBO

We have identified some accessibility issues within the app and are Mbl 06HapPYXMNM HECKOSBbKO NPOGEM C JOCTYNHOCTLIO MPUIIOXKEHUS U
actively addressing these. aKTUBHO paboTaem Haf X peLleHneM.

Known issues include: BbisiBneHsb! cnegyowme npodbnemsi:

e some buttons, links and images are not set up correctly for e HEKOTOpPbIE KHOIMKW, CCbISTKU U M306paXkeHns1 HenpaBuibHO
screen readers, for example a link to an external website has a HaCTPOEHbI ANl CPEACTB YTEHUS C 3KpaHa (CKPUHPUAEPOB):
visual indicator but nothing to indicate to a screen reader that HanpuMep, y CCbISTKU Ha BHELWHUIN BeB-canT eCTb BU3yarbHbIN
you are leaving the app NHONKATOP, HO HET 3fIEMEHTOB, AAtOLLMX CPEACTBY YTEHUS C

, 3KpaHa curHan, 4to Bbl nokugaeTte npunoxexHve
e some words are mispronounced by screen readers, for P ’ A P

example CHI is pronounced as 'chee’ e CKpuHpUAEepbl MPOMU3HOCAT HEKOTOPbLIE CroBa HEMPABUSBHO:

. . . L Hanpumep, « CHI» nponsHocuTca Kak «Hu-m».
e some issues with how information is focused on, for example P P P

when focus becomes trapped on the carousel image you e npobnemsbl ¢ ynpasneHnem oKycoM: Hanpumep, pokyc
cannot swipe to navigate to the previous or next screens «3acTpeBaeT» Ha U3obpakeHUn u3 kapycernu, n3-3a 4yero

, L HEBO3MOXHO NMEPENTU K Npeabl eMy Unu crneayLem
e some gesture controls are not consistent or intuitive, for P PeAblAyLieMy Aytotiemy
. : 3KpaHy, nepeasuras nsobpaxeHne nanbLem.
example dragging your finger over the logo on the home page paHy, nepea P H
does not result in it reading back e HEKOTOpble 3rIeMEHTbI yNpaBreHNs XecTaMn He CornacoBaHbl
. . . NN UHTYUTUBHO HEMOHATHbLI: HAaNnpumMep, npu NpoBeaeHUn
e some clickable areas and interactive elements are too narrow y P P, Npn niposen

and may be problematic for people with limited dexterity, for narbLEeM fo norothny Ha rnasHol CTpaHNLE He NpoNCXoanT

€ro C4MTbIiBaHNA.



https://www.android.com/intl/en_uk/accessibility/
https://www.apple.com/uk/accessibility/

example clickable areas for dropdowns are too narrow and

should be extended for ease of use

e some alignment and font inconsistencies which may affect
readability, for example text is centre-aligned on the CHI

guestion but left-aligned on other screens
e camera controls are not set up for ease of use or completion

e some visual feedback is not accompanied by audio feedback,
for example when verification is being processed there are
visual cues but nothing audible to suggest something is

happening

e some error messages are not announced or focused on, for
example the surname field has a visual error message but
nothing that explains that draws attention to or explains the

error

e HEKOTOpble aKTMBHbIE («KnukabenbHble») obnactu u
WNHTEPAaKTMBHbIE AMEMEHTbI CIINLLKOM Y3KMNE, YTO MOXET ObIThb
HeynoOHbIM ANd ntogen ¢ orpaHUYeHHOM MOTOPUKON PYK: Tak,
Ansa ynobcrBa MCNonb30BaHNA criefyeT paclumMpuTb CANLLKOM

y3Kkune «knukabenbHble» obnactu Ans BbinagaloLwmnx CnMckoB

e HEKOTOpble HECOOTBETCTBUS BblpaBHUBAHUA N LUPUPTOB,
KOTOpble MOryT YXyALWUTb YATabenbHOCTb: HanpuMep, TEKCT,
BbIPOBHEHHbIV MO LeHTPY B Bonpoce CHI, BbipoBHEH NO

JIeBOMY Kpako Ha OPYrunx aKkpaHax

e 3NIEMEHTbI YNpaBieHns KaMepor He HacTPOEeHbl A8 MPOCTOTbI

MCNoJib30BaHNA U OnNd 3aBepLUEHNA

e HeKOTOpble BMU3yarnbHbl€ OTKIMKN HE COMPOBOXAAKTCS
3BYKOBbLIMU, Hanpumep, obpaboTka Bepudmrkaumm
COMNPOBOXAAETCHA BM3yarnbHbIMU NOACKa3Kkamu, HO HET
3BYKOBbIX CUrHAnNoB, CBUAETENbCTBYOLWNX 06 aKTUBHOCTU

npouecca.

e HeKoTopble coobuieHnst 06 owmnbkax He 03BYYMBAKOTCA UK HE
aKUEHTUPYITCA: Hanpumep, B none aMmmnnmn nosiBnsieTcs
BM3yanbHoe coobuieHne 06 owmnbke 6e3 yToYHEHUS, YTO

obpaluaet Ha cebs BHMMaHME M B YeM 3aKrovaeTcs ownbka

Feedback and reporting accessibility issues

O6paTtHas cBsi3b U coobLieHne o npobnemax c
AOCTYNHOCTbIO




We are always looking to improve the accessibility of this app. Contact
us if you find an accessibility problem not listed on this statement,
have positive feedback about the accessibility of this app or need

information in a different format.

Enforcement procedure

The Equality and Human Rights Commission (EHRC) is responsible
for enforcing the Public Sector Bodies (Websites and Mobile
Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility

regulations’).

If you're not happy with how we respond to your complaint, contact the

Equality Advisory and Support Service (EASS).

Mbl NOCTOSAHHO CTpeMmnMmca ynydwnTb AOCTYNHOCTb 3TOIo

npunoxennsa CesknTecb ¢ Hamu, ecnvm Bol o6Hapyxunu npobnemy c

OOCTYMNMHOCTbIO, HE OMNCaHHYIO B 3TOM 3aABJIEHNN, XOTUTE OCTaBUTb
NONOXUTESbHLIN OT3bIB O OOCTYMNMHOCTW 3TOrO NPUIIoXeHuna nnn

Hy>kaaeTecb B MHOM chopmate nogaym UHopmMaLmu.

Mpouenypa npaBonpMMeHeHUNA

Komuncecumsa no Bonpocam paBeHcTBa 1 npas venoseka (Equality and
Human Rights Commission, EHRC) o6ecneunBaeTt cobntogeHne
[MpaBmn OCTYNHOCTW AN1s1 rOCyAapCTBEHHbIX OpraHn3aummn (Beb-
canTbl n mobuneHble npunoxeHust) (Ne 2) ot 2018 roga («lMpasuna
AocTtynHocTuy»), Public Sector Bodies (Websites and Mobile

Applications) (No. 2) Accessibility Regulations 2018

Ecnn Bbl HegoBONbHbI Hallen peakumen Ha xanoby, coobumte 06

aTom B Cnyxx6y nogaep>kkn 1 KOHCYNbTUMPOBaHWUSA MO BONpocam

paBeHcTBa (Equality Advisory and Support Service (EASS).

Technical accessibility information

NHS Scotland is committed to making this app accessible, in
accordance with the Public Sector Bodies (Websites and Mobile

Applications) (No. 2) Accessibility Regulations 2018.

UHdopmauma o TeXHUYEeCKOU AOCTYNHOCTU

NHS Scotland ( HaumoHanbHasa cnyx6a 3gpaBooxpaHeHust
LLoTnangun) ctpemuTca caenatb 3TO NPUOXeHMe JOCTYMNHbIM, B
cooTBeTCTBUM C [MpaBnnamm AOCTYNHOCTM AN rOCY4apCTBEHHbIX
opraHusauun (seb-canTbl 1 MoBUIbHbIe Npunoxerus) (Ne 2) ot 2018

roga.



mailto:NSS.NHSScotlandCovidStatus@nhs.scot
mailto:NSS.NHSScotlandCovidStatus@nhs.scot
https://www.equalityadvisoryservice.com/
https://www.equalityadvisoryservice.com/
mailto:NSS.NHSScotlandCovidStatus@nhs.scot
https://www.equalityadvisoryservice.com/
https://www.equalityadvisoryservice.com/
https://www.equalityadvisoryservice.com/

This app is not compliant with the Web Content Accessibility

Guidelines version 2.1 AA standard.

An accessibility review was carried out on the app in September 2021.

A more detailed accessibility audit will be completed in due course.

JT0 npunoxeHvne He cooteeTcTByeT ctaHaapty WCAG 2.1 AA Web

Content Accessibility Guidelines version 2.1 AA standard (ctaHgapTt

PykoBoacTBa no obecnevyeHmnio A0CTYNHOCTU BED-KOHTEHTa, Bepcud
WCAG 2.1, ypoBeHb AA)

[lata npoBepKn AOCTYNHOCTM NPUNOXeHUs - ceHTabpb 2021 roaa.
Bonee TwareneHbIn ayauMT 4OCTYNHOCTU ByAeT NpoBedeH B

Haanexalime CpoKu.

For more information in Russian go to

www.nhsinform.scot/translations/languages/russian

Bonee nogpobHyo MHpOpMaLMIO HA PYCCKOM A3bIKe CM. Ha

www.nhsinform.scot/translations/languages/russian

30 September 2021

30 ceHTA6psa 2021 ropa



https://www.w3.org/TR/WCAG21/
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