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Right care right place

The way we access urgent care has changed. To protect us and the
NHS, it's important you know how to get the right care, in the right

place.

If we all use NHS services wisely, we can keep well and get the care

we need quickly, safely and as close to home as possible.

HeoOxigHa gonomMora B
HanexHomy micui

Mpouenypa oTpMaHHA OOCTYNy A0 HEBIOKNaAHOI MeaVyHOoI
aonomoru 3amiHnnacs. LWo6 saxuctutu Hac i NHS
(HauioHanbHy cny>0y 0XOpOHM 300PpOB’H), BaXNUBO, LWo6 BU

3Hanu, K oTpyuMaTn HeobXigHy OONOMOryY B HaNEXHOMY MiCLi.

fAkwo Mu BCi BUKopuctoByBatumemo nocnyrm NHS
PO3YyMHO, M1 3MOXEMO He XBOPITU 1 OTPMMaATHN HEOOXiaHY
MeauYHy AonoMory WBMAKO, 6e3neyHo Ta sskomora

onunx4e Big MicLA NPOXMBaAHHSA.

Phone NHS 24 on 111 for urgent care

If you think you need to visit A&E but it's not life threatening, you can

now phone NHS 24 on 111, day or night.
Phone 111 if you:

¢ think you need to go to A&E but it's not life threatening

3arenedoHyinte B NHS 24 3a Homepom 111,
AKWO BaM NOTPiOHa HeBigknagHa
agonomMora

Axwo Bn gymaeTe, Wwo Bam NoTpibHO 3BepHyTUCS o A&E

(NnpuManeHOro BigAINEHHS WBUAKOT 4ONOMOrK), ane 3arposu




e are too ill to wait for your GP practice to open

e have worsening symptoms of coronavirus

NHS 24 will help you get the right care in the right place, often closer

to home and without the need to go to A&E. This may include a

phone or video consultation.
Or, you can still contact your GP practice during opening hours.

If it's a life threatening emergency, you should phone 999 or go
directly to A&E.

XUTTIO HEMaE, BU MoxeTe 3atenedoHysat B NHS 24 3a

HomMepom 111 y Byab-sKuir Yyac Joow.
3aTtenedoHynTe 3a Homepom 111, akwo:
e BM AyMaeTe, WO BaM NOTpPibHO 3BepHyTMCA 00 A&E,

ane 3arpo3u XXUTTHO HEMaAE;

e 4yepes noraHe CaMomnoyyTTa BN HE MOXETe vekaTu,
AOKM BigunmHUTBLCS Bawa GP Practice (kniHika ciMenHmnx

nikapis);
e Yy BacC NOripwyTbCs CUMNTOMWN KOPOHaBIipycy.
NHS 24 nonomoxxe Bam oTpumaTtn HeobxigHy gonomory,
YyacTo gkomora Grvk4ye Big Micusa NPOXMBaHHA 1 6e3 NoTpebu

3gepTatmca 0o A&E. Lle moxe ByTu KoHCynbTauia no

TenegoHy abo 3 BUKOPUCTaHHAM Bige03B A3KY.
AGo x BM MmoxeTe 3BepHyTUcs B GP Practice B po6oumi yac.

AKLL0 icCHye 3arposa XuUTTHo, BaM crig, 3atenedoHyBaTu 3a

HomMmepom 999 abo 3BepHyTUCA BeanocepeaHbo Ao A&E.

Different ways to access NHS 24 on 111

You can access urgent care from NHS 24 on 111 in different ways.

Language Line

Pi3Hi cnocob6u oTpumaTtu goctyn Ao
NHS 24 3a Homepom TenedoHy 111

Bu MoxeTe oTpumaTin 4OCTYN 4O HEBIAKNaAHOI MeanYHol

ponomoru yepe3 NHS 24 3a Homepom 111 B pi3HUM cnocib.




If English isn't your first or preferred language, you can use the free

interpretation service Language Line.

British Sign Language (BSL)

If you use British Sign Language (BSL), you can use the free BSL

interpreting video relay service Contact Scotland BSL.

Relay UK

If you use a textphone you can contact NHS 24 on 18001 111.

Or, you can contact NHS 24 with the Relay UK app.

Language Line

AKWO aHrnincbka MOBa He € BaLUOK PigHOK MOBOK abo

MOBOIO, SIKi BU HaaeTe nepesary, BU MOXeTe CKOpUCTaTUCS

6e3koLTOBHUM cepBicoM nepeknagy Language Line.

British Sign Language (BSL, 6putaHcbKka MmoBa
XecTiB)

Axwo Bn Bukopmuctosyete BSL (bpuTaHCbKy MOBY XECTIB), BU
MoXeTe ckopucTaTucsa 6e3KOLLTOBHOK MOCMYro nepeknaay
Bile03B’A3KY Npu NopyLLeHHsIX crnyxy / MmoBneHHa Contact
Scotland BSL.

Relay UK

Axwo Bn Kopuctyeteca TeKCTOPOHOM, BU MOXETE 3BEPHYTUCA
B NHS 24 3a Homepom 18001 111.

ABO X BM MoxeTe 3BepHyTUCs B NHS 24 3a fonomMorow

3acTocyHKy Relay UK.

Minor Injuries Unit (MIU)

If you think you need to visit a MIU, you should call NHS 24 on 111.

NHS 24 will direct you to the best care for your needs. A MIU can
help if you:

e have a cut

Minor Injuries Unit (BigaineHHs ApidoHUX
TpaBM)

Axwo Bn gymaeTte, Wo BaM NOTPiGHO 3BepHyTUCS y Minor
Injuries Unit (BigaineHHsa gpibHux TpaBm), Bam NoTpibHO

3atenedgoHyBaTtn B NHS 24 3a Homepom 111. NHS 24 ckepye



https://www.nhs24.scot/get-in-touch/language-line
https://contactscotland-bsl.org/
http://www.relayuk.bt.com/
https://www.nhs24.scot/get-in-touch/language-line
https://contactscotland-bsl.org/
https://contactscotland-bsl.org/
http://www.relayuk.bt.com/

e have a minor burn
e have a sprain or strain

e think you have broken or fractured a bone
Visiting a MIU can often be quicker than going to A&E.

Find your local MIU

Bac Tyau, Ae BaM HagaayTb NoTpibHy gonomory. Minor
Injuries Unit moxe gonomMorTu, sKLLo:

e Yy Bac nopis;

e Yy BacC He3Ha4yHuu onik;

e Y BaC PO3TArHEHHs 3B’130K ab0 CyXOXnnNns;

e BM AymaeTe, WO Yy Bac nepenomM abo TpilmHa KiCTKN.

3BepHyTUCH Ao Minor Injuries Unit 4acto moxHa wsngLe,

Hixx Ao A&E (npuinmanbHoOro BigaineHHs WBNAKoi AONOMOrK).

3Hangitb Micuese Minor Injuries Unit (BigaineHHa ApiOHUX

TpasMm)

NHS inform

We provide accurate and reliable health information to help you

make informed decisions.

We have advice on common symptoms, a range of self-help guides

and information on where to go if you need further medical care.
You can access our information on topics such as:

e coronavirus (COVID-19)

e flu

e minor head injuries

NHS inform

Mwu Hagaemo TOYHY Ta HafinHy iHopMaLito Npo CTaH
340poB’s, Wob AoNOMOrTM BaM nNpunmMaTt obrpyHToOBaHI

piLLEeHHS.

Mwu po3pobunu nopaam wono HanbinbLl NOLIMPEHUX

CUMMTOMIB, HU3KY peKOMeHAaLlin LWoa0 caMooNnomMoru 1a

iHdbopMmaLito Npo Te, Kyan 3BEPHYTUCH, SKLLO BaM NOTpibHa

JoaaTtkoBa Mean4yHa gornomora.

Bu moxeTe oTpumaTn OCTYn A0 Hawol iHpopmauil 3 Taknx

NMNTaHb, AK:
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e preventing falls

e eye problems (self-help guide)

e food poisoning

e muscle, bone and joints

e mental health (self-help guides)

e KopoHaBipyc (COVID-19);

e rpuvn;

e He3Ha4yHi TpaBMU ronoBw;

e 3anobiraHHsA NagiHHAM;

e rnpobnemu i3 3o0pom (Nopaga Wwoao camogonomMorn);

e Xap4yoBE OTPYEHHA,

e M'43U, KICTKM Ta CYrfioou;

e rcuxivyHe 340poB’a (nopagm Woao camoLornoMori).

Community health care services

The way we access community health care services has also
changed due to coronavirus. Community health care services
include pharmacies, GP practices, dentists and optometrists

(opticians).
Do

e speak to your local pharmacy for advice about minor

illnesses, treatments and medication
e contact your local optician if you have an eye problem

e use our self-help guides for everyday illnesses

MeauyHi nocnyru, Wo HagarwTbCS Ha
MicLueBOMYy piBHi

[Mpoueaypa oTpUMaHHSA AOCTYNy A0 MeOUYHUX NOCIyr Ha
MiCLIeBOMY PiBHI TaKOX 3MiHUIIAcs Y 3B’513Ky 3 KOPOHaBIipYCOM.
Mepgu4Hi nocnyryu Ha MicLeBOMY PiBHi BKIOYaKOTb NOCIyrn
antek, GP Practice (kniHik cimenHux nikapis), CToMaTosnoris Ta

ocpTanbmonoris.
[inTe TakKnm YnHoOM:

e 3BEpHITLCHA B CBOK MiCLEBY anTeky, Ko Bam
noTpibHa nopaja LWoao NerkMx 3axBoptoBaHb,

nikyBaHHS Ta nikis.,;
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e contact your GP practice, optician or dentist by phone or

online first

o follow physical distancing measures if you're attending in

person

e don’t visit your GP practice, optician or dentist without an

appointment
e don’t arrive too early or too late for your appointment

e don’t attend in person if you, or someone you live with, have

symptoms of coronavirus

If you are isolating and have a non-covid health concern which
cannot wait until your isolation time period ends, please contact your
GP practice, local hospital or outpatient service to discuss what

actions you should take.

Read further information about changes to community health care

services

e 3BepHITbCA 40 MicueBOro ogpranbmorsora, Ko y Bac

npobnemu 3 ounMma;

® BUKOPUCTOBYMTE HaLUi Nopagu Woao camogonomMoru

npw NOLWMPEHUX XxBopobax;

e cnepuly 3BepTamnTeca ao GP Practice, optanbmonora

abo ctomartosnora no tenegoHy abo oHnanH;

e [OTpUMynTECS (PI3UYHOrO AMUCTAHLUFOBAHHS, SIKLLO BU

npuxoanTe ocobucTo;

e He npuxoabTe B GP Practice, Baworo ogptansmorsora
abo ctomartonora 6e3 nonepeaHbLOro 3anucy Ha

npUmMomMm;

e He npuxoabTe 3aHaATO paHO Ta He 3ani3HinUTecs Ha

npUNomMm;

e He npuxoabTe, SKWO Yy Bac abo B Byab-KOro 3 BaLLoi

ciM’l € CMMNTOMW KOPOHaBipycCy.

Axwo Bn nepebyBaeTe Ha camoizonsuii Ta maeTe npobnemu
3i 300pOB’sIM, HEe NOB’sI3aHi 3 KOPOHAaBIPYCHOK IHAIEKLIED, | BU
He MOXeTe YeKaTu Ha IX BUPILLEHHS 0 3aKiHYeHHs nepiogy
BaLLIOI camoisonsuii, 3BepHiTbca B GP Practice, micuesy
nikapHto abo ambynatopHy cnyxoy, wob obroeBopmTK BaLli

noganbLui Ail.



https://www.nhsinform.scot/campaigns/your-community-health-care-services
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[NMpounTanTe gooaTkoBy iHAOPMALLiKD NPO 3MiHW B NOPAOKY

HagaHHA MeOUYHUX NOCAYr Ha MiCLLEBOMY PiBHi

Mental health support

Our mental health resources include:

e advice on dealing with low mood, anxiety, phobias and stress
e where to get help

e ideas for improving your wellbeing

If you're struggling with your mental health or need emotional

support, you can phone Breathing Space on 0800 83 85 87.

Breathing Space is available on weekdays from 6.00pm to 2.00am
and at weekends from Friday 6.00pm to Monday 6.00am.

For urgent mental health support, phone NHS 24 on 111, day or
night.

MigTpmkKa ncuxivyHoro 3gopos’sa

Hawi pecypcu o040 ncuxivyHoro 340poB’s BKNOYaKTh:

e opaan CTOCOBHO TOro, ik NogonaTu NoraHum HacTpiun,

TpuBory, dobito i cTpec;
e [ OTpMMaTu SOnoMmory;
e igel, K NoKpaLwnTX BaLl NCUXOMISNYHNIA CTaH.
£AKLWO Bac HEMOKOITb CTaH BALLOro NCUXIYHOro 340poB’si, abo

BamMm noTpibHa emouiHa NigTpMMKa, BU MOXeTe

3atenedoHysaTu B Breathing Space 3a Homepom

0800 83 85 87. Cnyxba Breathing Space goctynHa B poboui
AHi 3 18:00 go 2:00 Ta y BuxigHi 3 18:00 y m'aTHULIO
Ao 06:00 y noHefinok.

Axwo Bam noTpibHa HeBigknagHa gonomMora y 3B’s3Ky i3
CTaHOM NCUXi4YHOro 340poB’s, 3atenedoHynte B NHS 24 3a

Homepom 111 B Byab-akuii yac goobw.

Coronavirus (COVID-19)

If you have developed symptoms of coronavirus, stay at home and

arrange to be tested.

KopoHagipyc (COVID-19)

AKLo y BaC cMMNTOMM KOPOHaBipycy, 3anviianteca saoma i

3anuLLiTbCA Ha TECTYBAHHS.
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What are the symptoms of coronavirus?
The most common symptoms are new:

e continuous cough
o fever/high temperature (37.8C or greater)

¢ loss of, or change in, sense of smell or taste (anosmia)
A new continuous cough is where you:

e have a new cough that’s lasted for an hour
e have had 3 or more episodes of coughing in 24 hours

e are coughing more than usual

A high temperature is feeling hot to the touch on your chest or back

(you don’t need to measure your temperature). You may feel warm,

cold or shivery.

You should follow our guidance for households with possible

coronavirus infection.

Only phone NHS 24 on 111 if:

e your symptoms worsen during home isolation, especially if

you’re in a high or extremely high-risk group

e breathlessness develops or worsens, particularly if you're in a

high or extremely high-risk group

#AKi cumnToMM KOpOHaBipycy?
HanbinbLw po3noBCO/KEHMMU CUMITOMaMMU €:

e OsBa MNOCTINHOMO KaLUo;
e nMxomaHka / Bucoka temnepatypa (37.8 °C abo suule);

e BTparta abo 3MiHa HIOXY Yn cMaky (aHOCMis).
MosiBa NOCTIMHOMO KaLlum — Lie CTaH, NPU SKOMY:

e y Bac 3’IBUBCH Kalllefb, LLIO TPUBAE rOAMHY;

e 33 OCTaHHi 24 roguHu y Bac 6yrno 3 abo GinbLue

eni3oaiB Kawno;

e BU KawnseTe GinbLue, HXX 3BMYanHO.
Bucoka Temnepatypa — ue BigvyTTs Xapy npu JOTOPKaHHI 40
rPYAHOT KNiTkM abo cnuHu (Bam He NOTPIGHO BUMIpOBaTU

TemnepaTtypy). Bu moxeTe BigyyBatu Tenno, xonog abo

03HO00.

Bu noBuHHI goTprMyBaTUCA HaLWIMX pekoMeHnaauiv aAng ciMen,

YieHU SKUX MOXYTb OYTU XBOPi Ha KOPOHaBIPYCHY iHEKLLID.

TenedoHynTe BukntoyHo B NHS 24 3a Homepom 111, aKLuo:
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e your symptoms haven’t improved in 10 days

Coronavirus (COVID-19): General advice

Coronavirus (COVID-19): Test and Protect

Coronavirus (COVID-19): Guidance for households with possible

coronavirus infection

Protect Scotland app

The coronavirus (COVID-19) vaccine

e Balli CUMNTOMM MOTIPLYIOTLCA Nif Yac camoizonsauii
BAOMa, OCOONMBO SAKLLIO BM HanexuTte 4o rpynu

BUCOKOTO abo Ay»ke BUCOKOTO pU3NKY;

e y Bac BMHMKaE abo NOCUNIOETLCA 3agumLlKka, 0ocobnmBo
AKLLIO BM HanexuTe Ao rpynum BUCOKOro abo agyxe

BUCOKOIo pnU3uKy,

e Balli CUMNTOMW HE NoM’ aKwnnNuca Yepes 10 agHis.

KopoHasipyc (COVID-19): 3aranbHi nopaau

KopoHasipyc (COVID-19): Test and Protect

KopoHasipyc (COVID-19): pekoMmeHaaLii ang ciMmen, YneHm

AKUX MOXYTb OYTU XBOPi HA KOPOHAaBIPYCHY iHAEKLLiI0

3acTocyHok Protect Scotland

BakuunHa npotu kopoHasipycy (COVID-19)

Scotland's Service Directory

If you need help to find the right care in the right place, use
Scotland’s Service Directory. It has the names, addresses, opening
times and service details for a wide range of NHS services in

Scotland.

Find health and wellbeing services in your area

Scotland's Service Directory (Katanor
cnyx6 WoTnaHair)

Akwo Bam noTpibHa gosigkosa iHhopmauia gnga Toro, wob
3HanTM HeOBXigHY AONOMOrY B HaNeXHOMY MicL,
BukopuctoBymnTe Scotland’s Service Directory (Katanor cnyx6

WoTtnangii). B HooMy MICTATbCA Ha3BW, agpecu, roanHNU
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poboTn n geTanbHa iHpopmauis npo nocnyrn NHS

(HauioHanbHoI cnyx6u oxopoHu 3gopos’s) y LLoTnaHgii.

3HanaiTb opraHisauji, Lo HagaTb MeauyHi Nocnyru, y Ballin

MiCLLEBOCTI
For more information in Ukrainian go to [opaTtkoBa iHpopmaLia yKpaiHCbKOK MOBO JOCTYMHa Ha
www.nhsinform.scot/translations/lanquages/ukrainian cTopiHui www.nhsinform.scot/translations/languages/ukrainian
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