NHS inform

Health information you can trust

English

Latvian / LatvieSu

Health care in Scotland for people
coming to Scotland to work

Veselibas apriipe Skotija cilvekiem, kas ierodas
Skotija stradat

¢ In Scotland, most health care is provided by the
National Health Service (NHS).

e If you are coming from overseas to work in
Scotland, and you live here legally, this factsheet
tells you how you can get health care from the
NHS while you are here.

Skotija veselibas apripi pamata nodroSina Valsts veselibas
dienests (National Health Service — NHS).

Ja jus ierodaties Skotija stradat no kadas citas valsts un dzivojat

Seit legali, tad $aja informacijas lapa jus varat uzzinat, ka jas
varat izmantot NHS nodroSinato veselibas aprapi, kamér jas
dzivojat Seit.

I have come from abroad to work in Scotland. Can | get
health care from the NHS?
e Yes. You can get health care from the NHS if

you are employed or self-employed in Scotland.

e You can also get health care from the NHS if
you:

o work on a ship registered in the UK
o work offshore in UK territory, or

o have come to Scotland to work as an unpaid
volunteer providing services within or similar to
health or social services.

Es esmu ieradies Skotija stradat no kadas citas valsts. Vai NHS man

nodrosinas veselibas aprapi?

Ja. Jus varat izmantot NHS piedavato veselibas apripi, ja
Skotija stradajat vai esat pasSnodarbinatais/pasnodarbinata.

Jus varat izmantot NHS veselibas aprupi ar tad, ja jos:
stradajat uz kuga, kas registréts AK (Apvienotaja Karalisté)
stradajat piekrastes zona AK teritorija, vai

esat ieradies/-usies Skotija, lai stradatu bez atlidzibas ka
brivpratigais/-a un sniedzat veselibas, socialos vai lidzigus
pakalpojumus.




What do | need to do?
¢ You need to find a family doctor as soon as possible

after you arrive in Scotland, and ask them to register
you as an NHS patient. You will not have to pay for
this.

In Scotland, family doctors are often called General
Practitioners or GPs. They work in GP surgeries,
medical practices or health centres.

The GP will decide if you can register as an NHS
patient with their practice to receive NHS treatment,
which is free. They will not be able to register you if
their patient list is full and you may need to try more
than one GP practice in the area until you find a
practice that can register you.

The GP will help you look after all your health needs.
They will decide if you need to see another health
professional — for example a hospital doctor, or
someone in mental health or maternity services. If you
do, the GP will make the appointment for you.

To find a GP, you can phone the NHS inform Helpline
on 0800 22 44 88 or look on the internet
(www.nhs24.scot). The helpline can provide an
interpreting service.

When you have found a GP surgery, contact them and
make an appointment to register as an NHS patient.

If you need an interpreter, ask the GP surgery to
arrange this for you. When you make an appointment,
tell them what language you prefer to use.

Kas man jadara?
e Péc ieraSanas Skotija jums péc iespéjas atrak jaatrod kads gimenes

arsts un jalidz jos registrét ka NHS pacientu/-i. Jums par to nebis
jamaksa.

Skotija gimenes arstus parasti sauc par visparéjas prakses arstiem
(General Practitioners) vai GP. Vini strada GP klinikas (GP surgeries),
medicinas praksés (medical practices) vai veselibas centros (health
centres).

GP pienems lémumu, vai jas var registrét ka NHS pacientu/-i
attiecigaja praksé, lai jis varétu izmantot NHS veselibas apripi, kas
tiek sniegta bez maksas. JUs nevarés registrét, ja prakses pacientu
saraksts jau bus pilns — tad jums vajadzés intereséties citas GP
praksés taja pasa rajona, Iidz jus atradisiet praksi, kas varés jas
registrét.

GP palidzés jums nodroSinat visas jisu veselibas vajadzibas. GP
izlems, vai jus nepiecieSams izmeklét kadam citam medicinas
specialistam, pieméram, slimnicas arstam vai kadam specialistam
garigas veselibas vai maternitates dienesta. Ja tas bus nepiecieSams,
GP jus norikos pie attieciga specialista.

Lai atrastu GP, jas varat zvanit NHS informacijas dienestam (NHS
inform Helpline) pa tel. 0800 22 44 88 vai meklét interneta
(www.nhs24.scot). Sis dienests var nodro$inat arf tulka pakalpojumus.
Kad jus atrodat GP klniku, sazinieties ar to un piesakieties
apmekléjumam, lai jus registrétu ka NHS pacientu/-i.

Ja jums ir nepiecieSams tulks, paltdziet GP klinika pieprasit Jums
tulku. Piesakoties uz apmekléjumu, pasakiet, kada valoda jas vélaties
runat.
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What happens when | register as an NHS patient?
e When you go to the GP surgery, the staff will ask you
for some personal information — for example, your
name, address and date of birth.

e They will ask to see some documents to help them
decide if you can register as an NHS patient. If you
need hospital care, staff at the hospital will also ask to
see these documents.

e |f you are not from the EEA or Switzerland, the GP
surgery may ask to see documents that prove you are
in the United Kingdom to work. For example:

o your work visa or Biometric Residence Permit,
and

» if you are employed, a recent letter from
your employer, or your work contract, or a
current pay (wage) slip

= if you are self-employed, invoices or
receipts for your work

= if you are an unpaid volunteer, a letter from
the organisation you work for that says what
type of voluntary work you do.

e If you are from any EEA country or Switzerland, NHS
staff may ask to see your European Health Insurance
Card (EHIC).

If you don’t have the documents they ask for, staff at the
GP surgery may not be able to register you as an NHS
patient, but can offer to see you as a private patient.

Ka notiek NHS pacientu registracija?
e Jums ierodoties GP klinika, darbinieki pierakstis vajadzigo personigo
informaciju, pieméram, jdsu vardu, uzvardu, adresi un dzim$anas
datumu.

e JUs lugs uzradrtt noteiktus dokumentus, lai darbinieki varétu izlemt, vai
jas var registrét ka NHS pacientu/-i. Ja jums bls nepiecieSama
arstédanas slimnica, tad jums ari slimnicas personalam vajadzés
uzradtt Sos dokumentus.

e Jajis neesat no EEZ vai Sveices, tad GP klinika var ltgt jums uzradit
dokumentus, kas apstiprina, ka jus atrodaties Apvienotaja Karaliste,
lai stradatu. Pieméram:

o jasu darba vizu vai biometrisko uzturésanas atlauju (Biometric
Residence Permit) un,

» ja jus stradajat — nesen izdotu véstuli no jasu darba devéja
vai jusu darba ligumu, vai art peédéejo algas aprékinu

» ja jus esat pasnodarbinatais/-a — rékinus vai arT samaksas
apstiprinajumus par jasu darbu

= ja jus esat brivpratigais/-a — véstuli no tas organizacijas,
kurai jus stradajat, kura noradits, kada veida brivpratigo
darbu jUs veicat.

e Jajis esat no kadas EEZ valsts vai Sveices, tad NHS personals var
pallgt jas uzradit Eiropas veselibas apdrosinasanas karti (EHIC).

Ja jums nav dokumentu, kurus jums |Gdz uzradit, tad GP klinikas
personals nevarés jus registrét ka NHS pacientu/-i, bet var piedavat jas
pienemt ka privatu pacientu/-i.

Tas var notikt, pieméram, ja jis gaidat, lai sanemtu dokumentus, kas
nepiecieSami jiosu ka NHS pacienta/-es registracijai.
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This may happen, for example, if you are waiting to get
the documents you need for registering as an NHS
patient.

When | am registered as an NHS patient, is all health
care free?

e No. When you are registered as an NHS patient, a lot
of your health care will be free. But you will still need to
pay for some things — for example, some dental
treatment.

e The leaflet ‘A quick guide to help with health costs’
tells you if you can get free treatment or help with
health costs. It is available from citizens advice
bureaux and Jobcentre Plus offices. You can also find
it on the internet (www.gov.scot).

Vai péc tam, kad mani registré ka NHS pacientu/-i, visa veselibas
aprupe ir bezmaksas?

e Neé. Péc tam, kad jus registré ka NHS pacientu/-i, veselibas apripe
pamata tiek sniegta bez maksas. Bet par noteiktiem pakalpojumiem
jums tomér bls jamaksa, pieméram, par noteiktiem zobarstniecibas
pakalpojumiem.

e Brosara “A quick guide to help with health costs” (Isa informacija par
veselibas izmaksam) jus varat uzzinat, vai varat arstéties bez maksas
vai arf sanemt palidzibu veselibas izmaksu seg§ana. So brosiru var
sanemt iedzivotaju konsultaciju birojos (citizens advice bureaux) un
Jobcentre Plus birojos. Jus to varat izlasit arT interneta
(www.gov.scot).

Can my family get health care from the NHS?

e |f you are registered as an NHS patient, your husband,
wife or civil partner, and any of your children who are
in Scotland with you, can also get health care from the
NHS. The children must be aged under 16, or under
19 and in full-time education.

e Staff at the GP surgery will ask you to fill in a form for
your husband, wife or civil partner and for any children.
You may need to show your marriage or civil
partnership certificate, and birth certificates for your
children.

Vai mani gimenes locekli var izmantot NHS veselibas apripi?

e Jajls esat registréts/-a kd NHS pacients/-e, tad arf jlsu virs, sieva vai
civilais partneris un visi kopa ar jums Skotija dzivojoSie bérni var
izmantot NHS veselibas apripi. Bérniem ir jabat jaunakiem par 16
gadiem vai arT jaunakiem par 19 gadiem, ja vini ir pilna laika
skoléni/studenti.

e GP klnikas darbinieki paltgs jas aizpildit veidlapu par jasu viru, sievu
vai civilo partneri, ka art par visiem bérniem. lesp&jams, ka jums
vajadzés uzradtt laulibas vai civilas partneribas apliecibu un
dzim$anas apliecibas bérniem.
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What about other members of my family?

e |f you are from the EEA or Switzerland, members of
your family who are not from the EEA can get health
care from the NHS if they have been allowed to join
you in Scotland by the Home Office. They will need to
show a document provided by the Home Office as
proof that they have been allowed to do this — for
example, an EEA family permit. For more information
about EEA family permits, go to the UK Government
website for visa services at www.ukvisas.gov.uk or
contact the nearest UK Visa Application Centre.

e Members of your family who are not from the EEA or
Switzerland may also have a right to get health care
from the NHS in Scotland — for example, if they have
been allowed to come here to work or to study.

e Members of your family who are from the EEA or
Switzerland can get health care from the NHS. They
must have an EHIC card and they should register with
a GP.

If you are a worker from outside the EEA and Switzerland
and have paid the Home Office’s Immigration Health
Surcharge with your visa fees, your Biometric Residency
Permit can be used as proof that you are entitled to
receive NHS hospital treatment at no charge. This also
applies where the surcharge has been paid by, or on
behalf of, your immediate family members (your spouse,
dependent children or civil partner).

Ka ar paréjiem maniem gimenes locekliem?

e Jajis esat no EEZ vai Sveices, tad jiisu gimenes locekli, kuri nav no
EEZ, var izmantot NHS veselibas apripi, ja lekSlietu ministrija (Home
Office) ir atlavusi viniem dzivot kopa ar jums Skotija. Viniem vajadzés
uzradrtt lekslietu ministrijas izdotu dokumentu, kas apstiprina, ka
viniem tas ir atlauts, pieméram, EEZ §imenes atlauju (EEA family
permit). Vairak par EEZ gimenes atlaujam var uzzinat AK valdibas
timekla vietné par vizu pakalpojumiem — www.ukvisas.gov.uk, vai art
var sazinaties ar tuvako AK centru vizu pieteikumiem (UK Visa
Application Centre).

e Jasu gimenes locekliem, kuri nav no EEZ vai Sveices, arf var biit
tiesibas izmantot NHS veselibas aprupi Skotija, pieméram, ja viniem ir
atlauts Seit ierasties, lai stradatu vai studétu.

e Jasu gimenes locekli, kuri ir no EEZ vai Sveices, var izmantot NHS
veselibas aprapi. Viniem ir jabat EHIC kartei, un viniem jaregistréjas
pie kada GP.

Ja jis esat ieradies/-usies no kadas valsts arpus EEZ un Sveices, lai
stradatu, un esat samaksajis/-usi lekslietu ministrijas imigracijas
veselibas piemaksu (Home Office’s Immigration Health Surcharge) kopa
ar nodevu par vizu, tad jus varat izmantot biometrisko uzturéSanas
atlauju (Biometric Residency Permit) ka apstiprinajumu tam, ka jas bez
maksas varat arstéties NHS slimnica. Tas attiecas arT uz jiusu tuvakajiem
gimenes locekliem (dzivesbiedru, apgadajamiem bérniem vai civilo
partneri), ja vini ir samaksajusi vai par viniem ir samaksata 81 piemaksa.
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What happens if | am not registered as an NHS
patient?

If you are not registered as an NHS patient, you can still
get some health care from the NHS.

Services that are free for everyone include:

e emergency care in a hospital (in the accident and
emergency department, casualty department or
minor injury unit)

e emergency care at a GP surgery
e emergency transport in an ambulance
e sexual health services (family planning)

e treatment for some infectious diseases and sexually
transmitted infections in the best interests of public
health.

If you need any other health care, and you are not
registered as an NHS patient, you will have to pay for it.
Staff at the GP surgery or hospital will be able to give you
more information about this.

You can get medical insurance to help you with the costs
of your care. To find out more about medical insurance,
phone the Association of British Insurers on 020 7600
3333 or look on the internet (www.abi.org.uk) and search
for ‘private medical insurance’.

Kas notiek, ja es neesmu registréts/-a ka NHS pacients/-e?

Ja jUs neesat registréts/-a ka NHS pacients/-e, jis tomér varat sanemt
noteiktus veselibas apripes pakalpojumus no NHS.

Starp pakalpojumiem, kas visiem ir pieejami bez maksas, ir $adi:

e arkartas palidziba slimnica (neatliekamas palidzibas nodala,
negadijumu nodala vai traumpunkta)

e arkartas palidziba GP klinika

e transportéSana arkartas situacijas neatliekamas palidzibas
automasina

e seksualas veselibas pakalpojumi (gimenes planosana)

e noteiktu infekcijas slimibu un seksuali transmisivo infekciju
arstéSana sabiedribas veselibas interesés.

Ja jums nepiecieSams jebkads cits veselibas apripes pakalpojums un ja
jis neesat registréts/-a kd NHS pacients/-e, tad jums par to bis jamaksa.
GP klnikas vai slimnicas darbinieki varés sniegt jums plasaku informaciju
par to.

Jus varat iegadaties medicinisko apdro$inasanu, kas palidzés jums segt
veselibas apripes izmaksas. Lai uzzinatu vairak par medicinisko
apdroSinasanu, zvaniet Association of British Insurers pa tel. 020 7600
3333 vai iepazistieties ar informaciju interneta (www.abi.org.uk), mekl&jot
“privato medicinisko apdros$inasanu” (private medical insurance).

How can | find out more

Ka es varu uzzinat vairak
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¢ For information about health conditions and services,
phone the NHS inform Helpline on 0800 22 44 88
(textphone 18001 0800 22 44 88; the helpline also
provides an interpreting service). The helpline is open
every day between 8am and 10pm.

e Contact the Patient Advice & Support Service (PASS)
at your local citizen’s advice bureau (find your
nearest bureau on the internet at www.cas.org.uk or
in your local phone book). PASS is independent and
provides free, confidential information, advice and
support to anyone who uses the NHS in Scotland.

e Laiieg0tu informaciju par slimibam un pakalpojumiem, zvaniet NHS
informacijas dienestam (NHS inform Helpline) pa tel. 0800 22 44 88
(tekstafons 18001 0800 22 44 88; Sis dienests var nodrosinat art
tulka pakalpojumus). Informacijas dienests darbojas katru dienu no
pulksten 8:00 Itdz 22:00.

e Jus varat sazinaties ar Pacientu konsultaciju un atbalsta dienestu
(Patient Advice & Support Service — PASS) jlsu vietéja iedzivotaju
konsultaciju biroja (savu tuvako dienestu jas varat atrast timekla
vietné www.cas.org.uk, ka ar1 sava vietéja telefonu gramata). PASS
ir neatkarigs dienests un sniedz bezmaksas, konfidencialu
informaciju, padomus un atbalstu visiem, kas izmanto NHS Skaotija.

Other factsheets in this series

Health care for people coming to Scotland to
study

Health care for asylum seekers and refugees in
Scotland

Health care in Scotland for former UK residents
now working abroad

Health care in Scotland for UK passport holders
returning after living abroad

Health care for UK pensioners visiting Scotland

Health care in Scotland for holidaymakers from
overseas.

You can get these factsheets from:

anywhere you get NHS care

Citas informacijas lapas Saja sérija

Veselibas apripe cilvékiem, kas ierodas Skotija studét (Health
care for people coming to Scotland to study)

Veselibas aprape patvéruma meklétajiem un bégliem Skotija
(Health care for asylum seekers and refugees in Scotland)

Veselibas apripe Skotija bijusSiem AK iedzivotajiem, kas tagad
strada arvalstis (Health care in Scotland for former UK residents
now working abroad)

Veselibas apripe Skotija AK pilsoniem, kas atgriezas AK péc
dzivo$anas arvalstis (Health care in Scotland for UK passport
holders returning after living abroad)

Veselibas apripe AK pensionariem, kas apmeklé Skotiju
(Health care for UK pensioners visiting Scotland)

Veselibas apripe Skotija taristiem no arvalstim (Health care in
Scotland for holidaymakers from overseas).
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e www.nhsinform.scot

e the NHS inform Helpline on 0800 22 44 88

St1s informacijas lapas jus varat sanemt:

e katra vieta, kur jums tiek sniegta NHS apripe
e www.nhsinform.scot

e zvanot NHS informacijas dienestam (NHS inform Helpline) pa
tel. 0800 22 44 88

Feeling unwell?

Go to a pharmacy and ask for advice. To find your
nearest pharmacy, phone the NHS inform Helpline
on 0800 22 44 88 or look on the internet
(www.nhs24.scot).

Visit the NHS 24 website at www.nhs24.scot for
health information and advice.

Contact the GP surgery where you are registered. If
you need an interpreter, ask the GP surgery to
arrange this for you.

Phone NHS 24 on 111 or look on the internet
(www.nhs24.scot) if the GP surgery where you are
registered is closed, or if you are not yet registered
as an NHS patient. NHS 24 can provide an
interpreting service.

In an emergency (if your condition is very serious),
phone 999 and ask for an ambulance.

Nejuataties labi?
e Dodieties uz aptieku un lidziet padomu. Lai atrastu savu tuvako
aptieku, zvaniet NHS informacijas dienestam (NHS inform Helpline)
pa tel. 0800 22 44 88 vai meklgjiet interneta (www.nhs24.scot).

e lepazistieties ar informaciju un padomiem par veselibu NHS 24
timekla vietné www.nhs24.scot.

e Sazinieties ar savu GP klniku, kura jis esat registréjies/-usies. Ja
jums nepiecieSams tulks, palidziet GP klinika pieprastt Jums tulku.

e Zvaniet NHS 24 pa tel. 111 vai mekléjiet informaciju interneta
(www.nhs24.scot), ja ta GP klinika, kura jas esat registréjies/-usies,
ir slégta vai arT ja jis neesat registréts/-a ka NHS patients/-e. NHS
24 var nodroSinat tulka pakalpojumus.

Arkartas situacija (ja jusu stavoklis ir Joti nopietns), zvaniet uz 999
un ludziet neatliekamo palidzibu (ambulance).
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We have tried our best to make sure that this information is
correct. However, the information is for guidance only so
you should not rely on it as a full statement of the law. If
you are thinking about taking legal action, you should
contact a solicitor, a citizens advice, or other advice
agency.

Més esam centuSies nodroSinat, lai Seit sniegta informacija batu pareiza.
Tomér 8T informacija ir sniegta tikai informativam vajadzibam un uz to
nevar palauties ka uz izsmelo$u juridisku dokumentu. Ja jas vélaties
risinat kadu jautajumu tiesas cela, jums jasazinas ar kadu advokatu,
iedzivotaju konsultaciju biroju vai kadu citu konsultaciju agentdru.

Check www.nhsinform.scot for versions of this information
in other languages or formats.

Produced by NHS inform.

Version 6 - Produced in February 2016 - Revision date
February 2018

Vietné www.nhsinform.scot jas varat iepazities ar So informaciju citas
valodas un formatos.

Sagatavojusi NHS inform.

6. versija - Sagatavota 2016. gada februart - parskatama 2018. gada
februart
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