
MyCare.scot 
How-to guide



 

 

About MyCare.scot

MyCare.scot brings together your health and social care 
information in one secure place.

The online service is available to people aged 18 and over in 
Scotland. Over time, the service will develop to support you to 
manage your health and social care in the way that suits you. 

You can use MyCare.scot on the web or download the mobile 
app to view: 
•	 Your Community Health Index (CHI) number 
•	 Some of the details NHS Scotland has stored about 

you – like your home address 
•	 Your medication and allergy information 
•	 Your Covid and flu vaccination record since 2021 
•	 Health and wellbeing services near you

Existing non-digital ways to access your information are still available.

To use MyCare.scot, you’ll need to verify your identity with 
ScotAccount.

ScotAccount is a secure and trusted way to prove who you are 
online and helps protect you and your information from fraud. 
It is run by the Scottish Government.

You will need to share some personal details with MyCare.scot.

If you already have a ScotAccount, you may need to finish the 
process of verifying your identity and connecting to MyCare.scot.

To do this, you will need:
•	 An email address 
•	 A phone number
•	 Valid photo identification
•	 A mobile phone, tablet or computer with a camera

If you do not have photo ID, you can verify your identity 
with ScotAccount by answering security questions.

For security reasons, you will be signed out and will need 
to sign back in at multiple points during the process.

What to expect and how to prepare 
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Ready? Let’s go!
 

 

1. Open MyCare.scot

First, you will need to sign up to MyCare.scot on the web.

Once you’ve signed up, you can choose to download the 
MyCare.scot app or continue to use the service on the web.

Visit MyCare.scot on your smartphone, tablet or computer.

2. Start the sign-in process

On the MyCare.scot website, select the ‘Start now’ button.

This will take you to ScotAccount.

These images show what you will see on your computer or mobile phone.

32
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3. Create or sign in to your ScotAccount

If you have a ScotAccount, select the ‘Sign in’ button.

If you don’t have a ScotAccount, select the ‘Create account’ button.

Follow the on-screen instructions to create a ScotAcccount or sign in.
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4. Verify your identity

You will need to verify your identity to use MyCare.scot.

To do this, you will need:
•	An email address 
• 	A phone number (mobile or landline) 
• 	Valid photo ID, for example, a passport or driving licence  
• 	A mobile phone, tablet or computer with a camera 

If you do not have photo ID, you can verify your identity 
by answering security questions.
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5. Share your details

To use MyCare.scot you will need to share 
your name, address and date of birth.

Your details will remain secure.
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6. Use MyCare.scot

Once you’ve connected your ScotAccount 
and shared your details, you can start using 
MyCare.scot. 

You can now choose to download the 
MyCare.scot app on the App Store or 
Google Play.

You’ll sign in to MyCare.scot on the web 
or the app with your ScotAccount details.
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Help to use MyCare.scot 

Watch the Using MyCare.scot video

View questions and answers in the support section 
of MyCare.scot: mycare.scot/public/support

Watch the Using MyCare.scot video or read this 
how-to guide in another language or alternative 
format on MyCare.scot

Call the National Contact Centre on 0800 030 8014 
Open Monday to Friday, 9am to 5pm. Closed bank holidays.

British Sign Language users can communicate with the National 
Contact Centre through Contact Scotland BSL’s video relay 
service. Visit contactscotland-bsl.org or download the app.
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